TelAdept

TelAdept Reduces Expenses and Recovers Overcharges for a Florida Chemical Company.

Gainesville, FL — September 2, 2004 - TelAdept, LLC, formally a division of KineticWorks, Inc.,
started managing AllChem Industries telecom services in February 2003. The initial project was to
optimize their existing telecom expenses.

During the inventory and service verification phase, the experienced staff at TelAdept realized that
AllChem was being overcharged by their current long distance carrier. After further investigation, a
historical audit and subsequent deliberations with the carrier, the team at TelAdept recovered over
$28,000 in previous billing errors for AllChem.

As part of TelAdept's on-going Telecom Management program and the migration of AllChem’s local and
long distance service to a more competitive pricing structure, their total telecom expense was reduced by
over 30% annually.

About TelAdept

TelAdept is a telecom management outsourcing company based in Denver, Colorado. Our experienced
professionals leverage carrier and client-side expertise to conduct in-depth assessments, craft custom
solutions, and skillfully manage your services to increase savings, reduce management hassles, and
provide expertise - all with a single point of contact.

About AllChem Industries
AlIChem Industries is an importer of chemical raw materials, specializing in the fields of water treatment,

petroleum additives, and industrial chemicals. AllChem also serves the feed, pharmaceutical, and
specialty chemical markets.
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